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[ Abstract]  This paper introduce the ASD specifications briefly and the application of these specifications to Digital Customer Service Product Def-

inition.
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(1)S3000L International procedure specification
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(2) S4000M International procedure handbook
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nical publications;
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[1]S3000L International procedure specification for Logistics
Support Analysis(LSA).

[2]S1000D International specification for technical publica-

tions.
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